PERSONAL PROFILE

I am a motivated and qualified
Computing and Information Systems
professional with a strong foundation
in data analysis and IT support.
Possesses hands-on experience gained
through an internship with a major
government institution and practical
experience as a Data Analyst. Seeking
to leverage technical skills and
analytical abilities to contribute
effectively to a dynamic organization.

CONTACT

e nivhabwami@gmail.com
o +256 702064779

o +256 765864849

e Nakawa, Kampala

TECHNICAL SKILLS
e Data Analysis
e Computer Troubleshooting

e Microsoft Office Suite

SOFT SKILLS

o Teamwork

e Research

e Time Management

e Project management

¢ Communication

REFERENCE

Mr. Mulindwa Philip
CEO Mpungu Analytics
+256 772663864

NABWAMI IMELDA VICTORIA

EDUCATION

Diploma in Computing and Information Systems (2025)
Management Training and Advisory Center
Kampala, Uganda

Certificate in Computer Science and Technology (Equivalent to A Level)
(2023)

Saipali Institute of Technology and Management

Kampala, Uganda

UCE (O Level)
Kajjansi Progressive Secondary School
Wakiso, Uganda

PLE
Chadwick Namate Primary School
Entebbe, Uganda

EXPERIENCE

Data Analyst | Mpungu Analytics
(January 2024 — Present)

Analyzed and interpreted complex datasets to identify trends, patterns, and
insights for client reports leading to a 5% increase in client operational
efficiency.

Utilized data analysis tools and software (e.g., Excel, SQL, Python, or
specific tools you used) to clean, process, and validate data.

Created visualizations and dashboards to present findings in a clear and
actionable manner to stakeholders.

Collaborated with the team to support data driven decision-making
processes.

IT Intern | Uganda Prisons Service
(December 2024 — March 2025)

Provided technical support and troubleshooting for hardware and software
issues.

Assisted in the management and updating of computer systems and
networks.

Supported the data entry and management team, ensuring the accuracy and
integrity of institutional records.

Gained practical experience in a large-scale IT environment and developed
strong problem-solving skills.



